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McLaren Excellence
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Five Fundamentals of
Patient Communication
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Why use AIDET? IntrOduce

* Decrease Patient Anxiety
® Increase Patient Compliance

* [mprove Clinical Outcomes Du ration

* Increase Patient Satisfaction

s Mclaren Explanation
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| promise to take excellent care of you! T h an k Yo u




Taking the Introduction to the Next Level
Job Title:

Certificate, licensure:

Years of experience, number of procedure you have done:

Special training:
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