Patient Rights

* No discrimination

= Appropriate access to facilities
« Effective communication

* Respect

« Confidentiality of records

* Inspection of medical records
« Privacy

= Appropriate care

* Advance directives

* Information about treatment
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Patient participation in care decisions
Family participation in care decisions
Experimental procedures/treatments
Pain management

Refusal of treatment

Freedom from restraint and abuse
Personal safety

Explanation of the bill

No services by the patient

Information about resolving complaints
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Complete Incident Report on

SafetyFirst, print, and take with
you to EHS. 1-866-MHC-COMPLY

Severe Injuries, go to ER and Corporate Compliance Hotline
notify Employee Health.
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