
Welcome to McLaren Oakland:
We are honored to have this opportunity to participate in your health care. 
We hope this information will help with your upcoming visit. Please contact 
us with any questions you or your family may have.

Registration:   Pre-registration and insurance verification will be done prior 
to surgery. We will contact you or feel free to contact us at 248-338-5305, 
Monday-Friday, 6am-6pm and Saturday 7am-12pm.

Presurgical Screening:  Our registered nurse will contact you to give you 
instructions and obtain a medical history. Lab work/EKG may be required. 
You may contact the nurse by calling 248-338-5046.

Patient Entrance:  5:30am-8:00pm enter through main hospital lobby. 
Use entrance at circle drive for valet parking located off Perry St. at Huron 
(M-59), main door off Perry St., and side door off Lawrence St. 
Prior to 5:30am use ER entrance.

Valet Parking:  Circular drive off Perry at Huron Street (M-59). 
Cost $3.00, available 5:30am-7:30pm Monday-Friday.

Garage Parking:  Entrance off Mill Street, 1 block east of Perry St. 
Cost is free, bring parking ticket in for validation.

Check In:  3rd Floor waiting room, West Tower (glass building), 
bring picture ID and insurance card. Visitors will get a visitor pass.

Surgical Waiting Room:  3rd Floor waiting room, West Tower (glass building),
phone number 248-338-5651. Free coffee and wireless internet available.

Surgery:  3rd Floor, West Tower (glass building).

Cafeteria:  4th Floor, West Tower (glass building), Monday-Friday 6:30am-7pm, 
Saturday-Sunday 7am-10am, 11am-2pm, 3pm-6pm.

Chapel:  2nd Floor, West Tower (glass building) near the elevators.

Gift Shop:  Lobby, West Tower (glass building), 
Monday-Thursday 10am-5:30pm, Friday 10am-5pm, Saturday 12pm-4pm.

Patient Pick-up:  Valet/Circle drive off Perry St.

Main Hospital Phone:  (248) 338-5000  

Patient Information:  (248) 338-5100

Surgical Date:  ____  /____  /____  

Tentative Time:  _______________

Check In:  West Tower Info Desk
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