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MEDICAL GROUP Nondiscrimination Notice
Discrimination is Against the Law

McLaren Medical Group “McLaren” complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national
origin, age, disability, or sex. MclLaren does not exclude people or treat them differently because of race, color, national origin, age, disability, or sex.
Mclaren:
* Provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign language interpreters or
written information in other formats (large print, audio, accessible electronic formats, other formats).
* Provides free language services to people whose primary language is not English, such as qualified interpreters and/or information written in
other languages.
If you need these services, contact Ashley West, Director, Patient Experience at (810) 342-1065.

If you believe that MclLaren has failed to provide these services or discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you may file a grievance with:

Ashley West, Director, Patient Experience G-3235 Beecher Rd., Suite B, Flint M| 48532

Office: (810) 342-1065 Email: Ashley.West@mclaren.org

You may file a grievance in person or by mail, fax, or email. If you need help filing a grievance, the Patient Experience Director is available to help you.

You may also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the
Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW, Room 509F, HHH Building, Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

TAGLINES IN ADDITIONAL LANGUAGES

Spanish
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al (810) 342-1065 (TTY: (844) 578-6563.

Arabic
83g | sadl Sy Ol g JJ) eld) G el 13 13k s da s Juac)  Olzadicr dd el s s s JJ-(810) 342-1065 a5 apadl <icle ais y( (844) 578-6563.

Chinese
AR MREERAERE S A e EESRE S TR - 552(EE(810) 342-1065
(TTY: (844) 578-6563.

Viethamese
CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngdn ngit mién phi danh cho ban. Goi sb (810) 342-1065 (TTY: (844) 578-6563.

Albanian

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagesé. Telefononi né (810) 342-1065 (TTY: (844) 578-6563.

o BI20|Z AIESIAIE 22, 20l XY MHIAS 222 018256t4 £ ASLICH (810) 342-1065 (TTY: (844) 578-6563. 1O 2 T3t TAAIL.

Bengali
ADY. I @ TN AT, FA 0O AN, OR(EA Re2DR ORI SRROI AR o TIR| (TR 7 >-(810) 342-1065 (TTY: (844) 578-6563. |

Polish
UWAGA: Jezeli moéwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej. Zadzwon pod numer (810) 342 -1065 (TTY: (844) 578-6563.

German
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfigung. Rufnummer: (810) 342 -1065 (TTY: (844) 578-6563.

ltalian
ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero (810) 342-1065 (TTY: (844) 578-6563.

Japanese
EEFEE BEREZFEINIGE. BRHOEEXIEZ CARAW=1EFET, (810) 342-1065 (TTY: (844)578-6563. T T, HBEEICTITEMK L&Y,

Russian
BHMMAHMWE: Ecnv Bbl roBOpPUTE Ha PYCCKOM A3bIKe, TO BaM AOCTYNHbI 6ecnaatHblie ycnyru nepesoga. 3soHute (810) 342-1065 (tenetain: (844) 578-6563.

Serbo-Croatian
OBAVJESTENUJE: Ako govorite srpsko-hrvatski, usluge jezicke pomocdi dostupne su vam besplatno. Nazovite (810) 342-1065
(TTY- Telefon za osobe sa ostecenim govorom ili sluhom: (844) 578-6563.

Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa (810) 342-1065 (TTY: (844) 578-6563.

French
ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le (810) 342-1065 (ATS: (844) 578-6563.
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