
PATIENT & VISITOR GUIDE
McLaren Oakland recognizes the important role that family and friends play in our patients’ recovery. 
Our goal is to make your stay as comfortable and convenient as possible.

Karmanos Cancer Institute
Rooms 6012-6064
(248) 338-5290

6th
FLOOR

West Tower

Joint Club:
Rooms 7044-7062 – (248) 338-5020
Rehabilitation:
Rooms 7012-7030 – (248) 338-5120

7th
FLOOR

West Tower

Medical/Surgical:
8E Rooms 8012-8030 – (248) 338-5109
8W Rooms 8044-8062 – (248) 338-5293

8th
FLOOR

West Tower

Intensive Care (ICU):
9E Rooms 9012-9030 – (248) 338-5124
Stepdown Unit:
9W Rooms 9042-9064 – (248) 338-5167

9th
FLOOR

West Tower

Emergency Department and exit to 
parking structure. ED – (248) 338-5332

GSEast Tower

Bridge to walk from East to West tower
PEast Tower

Cardiology – (248) 338-5611
Cath Lab – (248) 338-5229

1SEast Tower

Outpatient Clinic

North Elevators

2SEast Tower

Oakland Manor
1NEast Tower

Behavioral Health Services
(248) 338-5588

2NEast Tower

The hospital Chapel is open 24 
hours a day, seven days a week. 

The chapel is located on the 2nd floor, left off 
the elevators. Bibles and other spiritual material 
are available. If you would like to visit with our 
staff chaplain, please call (248) 338-5350 or 
(248) 338-5000 and ask the operator to page 
the chaplain for you.

2nd
FLOOR

West Tower

Surgical Waiting Room
(248) 338-5012

3rd
FLOOR

West Tower

Visitor Parking is available in the 
parking deck for a fee of $2.50. 

The parking deck is located across from the 
Emergency Department entrance. If you wish to 
be escorted to your car at any time, call hospital 
security at 63235 or (248) 338-5193. Valet 
parking is also available at the main entrance for a 
nominal fee.

Patient Registration, Laboratory 
Services and Cashier can all be found on 
the first floor.
Coffee Shop is currently closed. 
Reopening TBD.
The Gift Shop is currently closed. 
Reopening TBD.

1st
FLOOR

West Tower

P Cafeteria
Hours:

Open 7 days a week, 7:00 a.m. to 2:30 p.m.
For your convenience, an ATM is located 
on the 4th floor as you exit the elevators. 
Market 24/7 offers food and beverage 
options, via a self-pay system, at all times of 

the day and night.

4th
FLOOR

West Tower

ATM

Outpatient Registration
Monday thru Friday: 7:30 a.m. – 5 p.m.
The Security Office is open 24/7. For 
assistance call (248) 338-5193.

1st
FLOOR

East Tower
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Complimentary Wi-Fi is available in the 
hospital for patients and visitors. The network 
will show as “Guest” on your device. You will 
be asked to accept our security conditions, 
then you will be granted access to the 

network. The guest Wi-Fi is completely separate from the 
wireless network used for patient information.

Guest Wireless

Clean hands prevent infection. Please wash 
before and after patient contact and before 
changing a dressing.

Hand Washing

PATIENT & VISITOR GUIDE
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McLAREN OAKLAND CAMPUS MAP
50 N. Perry Street • Pontiac, Michigan 48342 – (248) 338-5000

 	Valet Parking – located at the main entrance, is 
available for only $3

1	 West Patient Tower
2	 East Patient Tower
3	 Emergency Trauma Center
4	 Corporate Services and Auditorium
5	 Outpatient Physical Therapy
6	 Patient Pickup/Drop-off
		  McLaren Oakland Valet 
		  Entrance/Exit on Perry Street
P	 McLaren Oakland Parking  
		  Parking Garage at Mill Street
		  Parking Lot at Huron Street


