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Spec

" . .
Mclaren  p11ENT RIGHTS & RESP

GREATER LANSING

McLaren Greater Lansing (MGL) employess and medical staff strive to provide comprehensive, quality haalth care in a spirt of parsonal c
responsibility to provide adequats and appropriate care, to respect patients’ rights, and to recegnize a patient’s reesponsibilities. In an effor

and responsibilities have baan devaloped.

MG L recognizes the right of the patient to exarcies his/

her rights whila recaiving cara or treatrment in the hospital
without coercion, discrimination, or retalistion. A patient has
the right to have a surrogate (a parent, guardian, next of kin,
or legally authorized representative) exencize hisMher rights
whan the patiant iz incapable of doing ao, without cosrcion,
dizcrimination, ar retaliation.

The Right to Access Care

+ A patient will not be denied care on the basiz of age,
race, athnicity, creed, color, ethnicity-national arigin,
raligion, culturs, languags, sex, ssmual orientation, gendsr
identity or exprassion, physical or mental disabiity, HIV
status, marital ststus, sscioeconomic status, education,
or sourcs of payrment. The patient has a right to receive a
raasonabla rasponss to raquests and nesds for trastr ant
ar sanics.

The Right to Make Decisions Invalving Your Care
The patient or surrogate decision makear has the right to
participates in the developmeant and implementation of his
or her plan of care and actively participate in decizions
ragarding hiz or her medical care. To the extant permitbed
by law {determined by applicable State and Federal law],
thiz includes the right to request andfar refuss treatment.

+ Bafora a procsdurs or treatment is camied out, & patisnt
has tha right to receive as much information about any
proposad treatment of procadure as needad to give
infommed conssnt or to refuse a course of treatment
except in emarganciss.

+ A patient has the right to access protective and advocacy
sarvicea, including financial counseling, or have thess
earvices acceasad on the patient’s bahalf,

* A patient has the right to leave the hospital even against
the adwics of hig'her physician, unless on an imsluntary
status.

+ A patient has the right to have an appropriate asssssment
and managemant of pan.

Info:

MOTE: MGL will take reasonable steps to determning the

patient's wishes concemning desigration of a representative

to emercige the patient's right to participats in the
devalopment and implementation of the patient’s plan of
cara and rmaks informed decizsions ragarding hig or har care.

Unlags prohibited by applicabla State lsw:

The Right te Informatien

+ A patient has the right to receive information from the
physician about his or her iliness, courss of treatrment,
outcomes of care (including unanticipated outcomes),
and hia or her progpects for recowveny.

* A patient haz the right to receive information in a mannar
that can be understood. Language interprating and
translation services will b provided to mest the patiant’s
naada,
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enviranmant.

A patiant has the right to be free from naglect,
exploitation and all forms of abuse or  harassment.

A patiant may exarciss their ights while recaiving care
without coarcian, discrimination, or retalistion.

The Right te Personal Privacy and Confidentiality of
Medical Treatment/Records

A patiant iz entiled to full consideration of privacy
concarning hig or her medical care program. Gase
dizcussion, consultation, examination and treatment
are corfidential and ahould be conducted discresdy.
The patiant has the right to be advized as to the reason
for the presance of any individual involved in hiz or her
healthcara,

A patiant has a right to confidential freatmeant of all
comrunications and records pertaining to his or her
care and hospital stay. Written parmizsion will be
obtained befare medical records can be made availabla
to anyone not directly invalved with a patient’s care.

A patiant has the right to access, request ameandment
to, and receive an accounting of disclosures regarding
hiz ar her heaalth information as parmitted under
applicabla law.

A patiant iz antiled to associate and heve private
carvarzations with hie or har physician, stbormey, ar any
other peraon of his or her choica.

A patiant has the right to be afforded privacy during
parsonal hygiene activities, during treatments, and
when requested, as appropriata.

The Right to Spiritual Beliefs

A patiant has the right to have cultural and parsonal
valuea, balisfz and prefarances regpeched.

A patiant has the right to request pastoral andlar
other apiritual care, which shall be respected and
accommodated, as appropriate.

The Right to Formulate Adwance Directives (Medical
Durakle Power of Attorney) and to Appoint a

Representative to Make Health Care Decisions on Your
Behalf

The patiant has the right to forrmulate Advance Medical
andlor Peychiatric Directives and appoint & surrogate to
make health cars decizions on hiz or har bahalf o the
extant permitted by law.

A patiant has the right to have a family member, friend,
ar other ndividual to bs present with the patisnt

for emotional support during the courss of stay as
appropriate and allowed by law.

A patiant has the right to have all patient's rights apply
to the perzon who may have legal responaibility to
make decigions regarding medical care on behalf of the
patient.

A patiant has the right to eapeact hoapital staff and
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