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GREATER LANSING

PREPARING FOR SURGERY

Welcome! Thank you for choosing McLaren Greater Lansing for your surgical procedure. It is our mission to
provide you with the best care. Please let us know if we can be of any assistance during your stay.

Date and time of surgery:
CArmvel ime iz 2 howrs pinor io your sungeny ime Speciics will be given o you duning your phone nterseaw:)

Surgeon who will be performing your surgery:

LOCATION:
2000 Collins Road, Lansing, M1 428910

BEFORE YOUR SURGERY:

You will nead to compilate your pre-registration to ensura the day of surgery goes smoothly.

Register over the phone. MclLaren's Patient Access Department will comtact you within 48 hours of your surgary
to werify your name, date of birth, address, and insurance information. This contact will also handle pre-collections
as applicable for your service based on your insurance plan. You can also call the Patient Access Department at
{(517) 875-3010.

Have ready:

* Driver's license and insurance card(s)

*  Co-pay/deductible due prior to or at the time of sarvice

* | auto related—we will need your auto insuranca information and claim numbear
*  If workers' comp—we will need the claim number and date of injury

If you do not have insurance, contact our financial counselor &t (800) 591-8704 or (517T) 367-TT15.

‘fu:nu will al=0o recaive a cfall fI"DITI a registerad nurse in the [pre- su::lrnissicun departmant prior to your schadulad surgeary

U are not ay. nurss \l.nll leave a call-back e The telegnhnne call generally takes 30
Spec Info dell er m Beth AdI r |n ]he Sur dml str tlon offlce on th 2nd floor ﬁ:aﬁ
M nu cover allerglies, cltre ong, past surgeries &b nsp zations, medical history,

and physl::lans. Please have this Infurrnatlun read'gr to review during the phone call.

The pra-admission dapartment nurse will review all of tha instructions you need to follow on the data of surgary,
such as what time to be hare and whan to stop eating and drinking. To previent any delays o cancellations, it is
important to follow these directions. The nurse may ask you to come to the hospital a few days befora your surgery
to complete lab work. This helps to keep everything going smocthly on the day of your surgery and prevents
unexpacted cancallation of your surgery.




