DISCRIMINATION

IS AGAINST THE LAW

s Mclaren

McLaren complies with applicable Federal civil rights
laws and does not discriminate on the basis of race, color,
national origin, age, disabllity, or sex. McLaren does not
exclude people or treat them differently because of race,
color, national origin, age, disability, or sex. McLaren:

B Provides free aids and services to people with
disabilities to communicate effectively with us, such
as qualified sign language interpreters or written
information in other formats (large print, audio,
accessible electronic formats, other formats).

B Provides free language services to people whose
primary language is not English, such as qualified
Interpreters and/or information written in other
languages.

If you need these services — or If you would like to file a
grievance because you believe that McLaren has failed
to provide these services or discriminated in another
way on the basis of race, color, national origin, age,
disabllity, or sex — contact a McLaren Patient Relations
Representative at:

MHCC-545-MPH 18x24 (07.22)

Patient Relations Representative:
Office: (810) 989-3565 | jkoehn@mclaren.org
1221 Pine Grove | Port Huron, Michigan 48060

You can file a grievance in person or by malil, fax, or email.
If you need help filing a grievance, the Patient Relations
Representative Is available to help you.

You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil
Rights Complaint Portal, available at:

https://ocrportal.nhs.gov/ocr/portal/lobby.jsf, or by mail or
phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019 | 1-800-537-7697 (TDD)

Complaint forms are available at:
http://www.hhs.gov/ocr/office/file/index.html.

TAGLINES IN ADDITIONAL LANGUAGES

Spanish
ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Liame al 1-989-894-3828.
Arabic
1-0R0-894-3878 - A x Jeadl laally Sl il 83 gl Sae Losall Cilans (18 Al €3 Duaa B 0€ 13) Ak pals
Chinese

HE  OREERYET ) OSBRSS RIRE - H5E 1-989-894-3828.

CHU Y: Néu ban néi Tiéng Viét, cé cac dich vu hd trg ngén ngit mién phi danh cho ban. Goi sé 1-989-894-3828.

Albanian

KUJDES: Mése flitni shgip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagesé. Telefononi né 1-985-894-3828.

Korean
FZO:SIZHE MESIAN=ER, 8 AR HHIAE 2= 0|Eota 4= 21&LICH 1-989-894-3828.

Bengali
A0y Fa=a: [ 5" TRA, T IEE TN0FS, ONET [OF:UFEHE SN NIEe] (EEE] B9 (@R| (0% a4 5-989-894-3828

Polish
UWAGA: Jezeli mowisz po polsku, mozesz skorzystac z bezptatne] pomocy jezykowej. Zadzwon pod numer 1-989-894-3828.

German
ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur Verfigung. Rufnummer: 1-989-894-3828.

ltalian
ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero 1-989-8594-3828.

lapanese
EEER BXEFEIIIES. BHOEEZEECRALZITET . 1-989-894-3828.

Russian
BHUMAHME: Ecnu Bbl TOBOPMTE Ha PYCCKOM A3blKE, TO BAM AOCTYNHbI BecnaaTHble yonyri nepesoda. 3sonuTe 1-989-894-3828.

serbo-Croatian
OBAVIESTEMIE: Ako govorite srpsko-hrvatski, usluge jeziCke pomoci dostupne su vam besplatno. Nazovite 1-985-894-3828.

Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-989-894-3828.

French
ATTENTION : 51 vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 1-989-894-3828.
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