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" . .
Mclaren  p11ENT RIGHTS & RESP

GREATER LANSING

McLaren Greater Lansing (MGL) employess and medical staff strive to provide comprehensive, quality haalth care in a spirt of parsonal c
responsibility to provide adequats and appropriate care, to respect patients’ rights, and to recegnize a patient’s reesponsibilities. In an effor

and responsibilities have baan devaloped.

MGL recognizes the right of the patient to exarcise
hisfhar rights whila recaiving cans or treatmeant in

the hospital without coercion, discrimination, or
retalistion. A patient has the rght to have a surogate
(a parent, guardian, next of kin, or legally authorized
represantative) exarcise hisfher rights whean tha
patiant is incapable of doing so, without coarcion,
discrimination, or retaliation.

The: Right to Access Care
A patiant will not ba denied care an the basis of
age, raca, ethnicity, cread, color, ethnicity-national
origin, religion, culture, language, sax, saxual
orientation, gender idantity or exprassion, physical
or mental disability, HIV status, marital status,
socioaconomic status, education, or source of
payment. Tha patiant has a right to receive a
reasonable response to requests and neads for
treatment or service.

The Right to Make Decisions Involving Your Care

* Tha patient or sumogate decision maker has
tha right to participate in the development and
implemartation of his or her plan of care and
actively participate in decisions regarding his or
her medical care. To the extant parmitted by law
(datermined by applicable State and Federal law),
this includes the right to request and/or refuse
treatmeant.

* Before a procedurs or treatment is camied
out, a patiant has the right to receive as much
information about any proposad treatmeant or
procedurs as neaded to give informed consant
or to refuse a course of treatment except in
amergencias.

* A patient has the right to have an appropriate
assassmant and managemant of pain.

MOTE: MGL will take reasonable steps to determing
the pationt’s wishes concerning designation of

a reprasantative to exarcise the pationt's right to
participata in the developmant and implamentation
of the patient’s plan of care and maks informed
decisions regarding his or her care. Unless
prohibited by applicable State law:

The Right to Information
« A pationt has the right 1o receive information

The Right to Personal Privacy and

Confidentiality of Medical Treatment/Records

= A patient is antitled to full consideration of
privacy conceming his or her medical care
program. Case discussion, consultation,
examination and treatment are confidential and
should ba conducted discreetly. Tha patient has
the right to be advised as to the reason for the
presance of any individual involved in his or her
healthcare.

= A patiant has a right to confidential treatmeant
of all communications and records partaining
to his or her care and hospital stay. Writtan
pamission will be obtained before medical
records can be made available to amyone not
directly involved with a patient's care.

= A patient has the right to access, request
amendmeant to, and receive an accounting
of disclosures regarding his or har haalth
information as parmitted undar applicabla law.

= A patiant has the right to be afforded
privacy during parsonal hygiene activities,
during treatments, and when requested, as
appropriate.

The Right to Spiritual Beliefs

= A patient has the right to have cultural and
parsonal values, beliefs and preferances
respacted.

= A patient has the right to request pastoral and/f
or othear spiritual cara, which shall be respactad
and accommodated, as appropriate.

The Right to Formulate Advance Directives

{Medical Durable Power of Attorney) and to

Appoint a Representative to Make Health Care

Decisions on Your Behalf

* The pationt has the right to formulate Advance
Medical Directives and appoint 2 sumogate to
maka health cara decisions on his or har bahalf
to the extent parmitted by law.

= A patient has the right to have all patient's
rights apply to the parson who may have lagal
responsibility to make decisions regarding
medical care on behalf of the patient.

= A patiant has the right to expact hospital staff
and practitioners who provide care in the
hospital to comply with his or har directivas,
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