
VOLUNTEER 
OPPORTUNITIES

McLaren’s volunteer opportunities include: 

• Information Desk: Greet patients, visitors, family members, and loved ones and help direct them as 
needed. 

• Care & Comfort Hospitality Host: Assist staff with basic duties. 

• Family Lounge Host: Help answer questions, keep family members informed, and provide support. 

• Escort/Discharge: Escort guests from patient registration to various departments throughout the 
hospital, discharge and transport patients, and other various errands. 

• Peppermint Gift Shop: Retail gift shop for patients, guests, and staff. Provide assistance to 
customers, stock, and operate a cash register. 

• Spiritual Care: Provide support to patients and families. Eucharistic ministers will administer 
communion upon patient’s request. 

• Sewing Hearts: Special sewing and knitting projects for our patients. 

• For Michigan State University Students: We have student volunteer options in a variety of hospital 
departments. This is arranged through the MSU Center of Community Engaged Learning (CCEL). 

mclaren.org/lansingvolunteers

McLaren Greater Lansing

Are you ready to change a life, maybe even your own? 

We’re looking for dedicated individuals to partner with us to make a difference in the health of our 
community. If you have a positive attitude, think excellent customer service should be a top priority, like a 
busy pace, and like working with others, we have a volunteer opportunity for you.

Share your time and talent with patients, families, and 
employees throughout McLaren Greater Lansing. 
To get started right away or to learn more about 
volunteer positions available, call the Volunteer  
Services Department at (517) 975-6900 or fill out an 
application form at mclaren.org/lansingvolunteers. 
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