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PATIENT RIGH'TS & RESPONSIBILITIES
GREATER LANSING

McLaren Greater Lansing (MGL) employess and medical staff strive to provide comprehenaive, quality health care in a spint of
personal canng, safety and concern. MGL has the responsibility to provide adequate and appropriate care, to respect patiants'
rights, and to recognize a patient's responsibiliies. In an effort to accomplish thie goal, the follwing nghts and reeponsibilties

have been devalopad.

MGL recognizes the nght of the patient to exercize histher rights while recsiving care or treatment in the hespital without
coercion, discnmination, or retaliation. A patient has the nght to have a surogate {a parent, guardian, next of kin, or legally
authorzed represantative) exercize histher nghts when the patient iz incapable of doing so, without coercion, discrimination, or
rataliation.

The Right to Access Carg

+ A patient will not be denied care on the basis of age, race, ethnicity, creed, color, sthnicity-national engin, religion, culturs,
language, sex, sexual orientation, gender ientity or expression, physical or mental disability, HIV status, marital status,
sociosconomic status, education, or source of payment. The patient has a nght to receive a reasonable responss to
requests and nesds for treatment or sarvice.

The Right to Make Decislons Involving Your Care

+  The patient or surrogate decision maker has the nght to participate in the development and implemeantation of his or her plan
of care and actively participate in decisions regarding his or her medical care. To the extent parmitted by law {determined by
applicable State and Federal law), this includes the nght to request and/or refuse treatment.

+ Before a procedure or treatment is camed out, a patient has the nght to receve as much information about any proposed
treatment or procedure as nesded to give informed consent or to refuse a courss of treatment except in emergencies.

+ A patient has the right to access protective and advocacy semvices, including financial counssaling, or have thess services
accessad on the patient’s bshalf.

+ A patient has the right to leave the hospital even against the advice of higfher physician.

+ A patient has the right to have an appropnate assessment and management of pain.

MOTE: MGL will take reasonable steps to determine the patient's wishes concaming designation of a representative to
exarcize the patient’s nght to participate in the development and implemeantation of the patient’s plan of care and make
informed decisions regarding his or her care. Unless prohibited by applicable State law:

The Right to Information

+ A patient has the right to recens information from the physician about his or her iliness, courss of treatment, cutcomas of
care (including unanticipated outcomes), and his or her prospects for recovery.

+ A patient has the right to recens information in & manner that can be understood. Language interprating and translation
sarvices will b provided to meet the patient’s needs.

+ A patient iz entitled to information about the heepital’s ules and regulstions that affect patient care and conduct.

+ A patient has the right to be informed of the relationships batween McLaren Greater Lansing and other persons and
organizations that may be participating in the provizion of his or her care (such as home-care agencies).

+  An indvidual who iz or has bean a patient iz entitled to inspect, or recave for a reasonable fee, a copy of hiz or her medical

Spec Info: Fecord upon ragquest within a reasonabla time frame,

+ A patient has a right to resche potential, or actual, issues ansing in supporting patient's rights, sither by filing a complaint/
grievance or by advisory consultation from the Hospital's Ethice Committes

+  The patient’s family has the rght of informed consant for donation of organs and tissuss.

The Right to Communilcation

+ A patient has a right to know the professional status of any person responsible for, as well as thoss prowviding for his or her
cars, treatmant and savices,

+ A patient has a right to know the reasons for any proposed change with the Professional staff responsible for hisfher care,

+ A patient has the right to be advised of the hospital gnevance process, should he or she wish to communicate a concem
regarding the quality of care he or she recaes or  he or she fesls detemined discharge date is premature.

+ A patient has the right to have his or her physictan and family member or representative of hiz or her choice notifled prompthy
of hiz or her admission to the hospital.



