
SCHEDULING 
YOUR 
IMAGING 
PROCEDURE



Need Lab, Imaging,  
or Therapy Services?
To find the nearest  
McLaren location scan or  
visit mclaren.org/Network

Thank you for trusting your wellbeing with McLaren 
Health Care. As part of your care, your doctor has 
ordered an imaging procedure, and it’s our goal to 
schedule it in an efficient and timely manner.

Having your procedure performed at a McLaren 
imaging center helps ensure you receive the 
benefits of continuity of care, establishing a team-
based approach to your overall care, promoting 
better quality, an enhanced experience, and 
controlled costs.

Expect a call from McLaren Central Scheduling, 
who will be calling from an 800 number (which may 
display as calling from Shelby Township). Timing 
of a scheduler’s call will be determined by the 
physician’s order and the timeframe in which the 
procedure must be performed.

Procedure  
timeframe

Expect scheduler 
contact

STAT upon receipt of order
Same/Next day upon receipt of order
3 to 14 days within 1 business day
15 days to 1 month within 2 business days
1 to 3 months within 5 business days
3 to 6 months within 10 business days
Greater than 6 months within 1 month

If you should need to contact McLaren  
Central Scheduling, call 1-800-MCLAREN
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