MMG CLINIC

RESOURCES

A quick guide to answer frequently asked
questions and requests. Save these links to
your device for easy access.

HOW TO VIEW PREFERRED SPECIALISTS

1. From a MclLaren computer, select
the intranet icon.

2. Select McLaren Medical Group

Under Network Integrity Resources select
Preferred specialist list

4. Filter by any column as needed

3 WAYS PATIENTS CAN REQUEST A
PRESCRIPTION REFILL

1. Patients with a portal account can request
refills using either the Prescription Renewal
(beginning in August 2023) or Messaging
feature. The portal can be accessed via
mclaren.org/portal or the HealtheLife app.

2. If patient’'s pharmacy has a refill line, they may
submit a request through the pharmacy, and
the pharmacy will contact the office to request
the renewal.

3. Call the MMG clinic to request.

For portal access including access to electronic
medical records visit mclaren.org/portal
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For the McLaren Billing Office
call (844) 321-1557 or visit
mclaren.org/billpay

Find a specialist near you
mclaren.org/directory

Zip code search for primary
care and women's health
mclaren.org/mmg

Find convenient care by selecting
“Walk-In Clinics”
mclaren.org/main/locations

Search for labs, imaging
and physical therapy locations
mclaren.org/network

MMG Patient Experience can be reached at
mmgpatientexperience@mclaren.org or by
calling (810) 342-1065
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